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Creating a Multiuser Account 

How to set up a multiuser account 

Go to https://brandingservice.lenzing.com 

 

1. Multiuser account 

a. Click on “Register Now” 

 

 

  

https://brandingservice.lenzing.com/
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Creating a Multiuser Account 

2. A new window opens 

a. Please fill in all mandatory fields (*) 

b. Click on “Next” 
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Creating a Multiuser Account 

3. A new window opens – please enter User Data 
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Creating a Multiuser Account 

4. Create Administrator of the Multi User Account  

 

The Admin will be able to maintain the user accounts for your company (create new users, assign user, 

roles, disable users e.g.if one of your employees has left the company). 

 

 

a. Either the same data as before  

b. Or nominate a different user for Administrator role 

c. Click on “Next” 
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Creating a Multiuser Account 

5. Create ASC (Authorised Signatory Contact) of the Multi User Account  

 

The Authorized Signatory Contact is the “owner” of the Multi User Account and is the main contact person 

for Lenzing. Only declarations and statements of the Authorized Signatory Contact with regard to the Multi 

User Account shall be legally binding (e.g. accepting the Terms of Use on behalf of your company). The 

Authorized Signatory Contact has full rights and permissions in relation to the Multi User Account (e.g. 

close the Multi User Account; Admin rights). 
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Creating a Multiuser Account 

6. A New window opens with the summary of your registration –  

when all data are correct you can download and accept the Terms of Use 
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Creating a Multiuser Account 

7. A new window opens 

a. Here you can download your registration summary  

this summary will also be sent via E Mail to you 

b. Click on “Done” 
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Creating a Multiuser Account 

8. After the registration is submitted an automatically email is sent to the Admin 

a. Click on the link to confirm your email address 
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Creating a Multiuser Account 

 

9. A new window opens 

a. Please login with your email address an password (generated within the registration process) 

b. Click on “Log In” 
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Creating a Multiuser Account 

10. A new window opens 

a. The full Account Management is already working  

 New user(s) and / or Administrators can already be created as well as new shipping 

addresses, etc. 

 The manual for *Account Management* module is available for download 
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Creating a Multiuser Account 

11. If Administrator and ASC are different persons the Administrator receives the verification mail as well 

a. The ASC needs to click on the link to confirm his/her email address 
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12. A new window opens 

a. The ASC needs to set up his password  

 Put in a new password 

 Confirm the password 

 Click on “Update” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   



 

Creating a Multiuser Account Page 12 of 12 

Creating a Multiuser Account 

13. A new window opens 

a. The ASC needs to accept the Terms of Use 

b. Click on “Submit” 

 

 

 

 

 

 

 

 

 

 

 

 

 

14. A new window opens 

a. Account Management is working.  

At the same time the ASC confirms the Terms of Use, Lenzing Registration in the corresponding 

country receives the information that there is a new registration and can then start with granting 

access.  

 


